
MIKE KREIDLER 
STATE INSURANCE COMMISSIONER 

STATE OF WASHINGTON 
Phone: (360) 725-7000 

OFFICE OF 
INSURANCE COMMISSIONER 

In the Matter of 

THOMSON MULTIMEDIA INC. ORDER SUSPENDING 
REGISTRATION NO. 13 

To: TONY WATTERS, MGR - SERVICE CONTRACTS 
THOMSON MULTIMEDIA INC 
POB 981 002 
EL PAS0 TX 79998 

IT IS ORDERED and you are hereby notified that pursuant to RCW 48.110.130 Certificate 
Registration No. 13 issued to you to act as a service contract provider under Chapter 48.1 10 
RCW is hereby SUSPENDED effective April 17, 2006, until further notice by the lnsurance 
Commissioner, or for a period of one ( I )  year, whichever comes first. 

This suspension is applicable to the sale, solicitation, or issuance of any new service contracts 
in the State of Washington. Provided, however, THOMSON MULTIMEDIA INC shall remain 
fully obligated: (1) under its service contracts in force, and authorized to administer said 
contracts as well; and (2) to comply with all other provisions of Chapter 48.1 10 RCW, including 
but not limited to, reporting requirements and payment of annual and other fees. 

THIS ORDER IS BASED UPON THE FOLLOWING: 

The provisions of RCW 48.110.120 allow for investigation of registered service contract 
providers, including the submission of all applicable accounts, books, and records requested. 
As instructed, this information has been requested in the form of a 2005 annual report, due to 
this Office on or before March 1, 2006. 

THOMSON MULTIMEDIA INC has failed to file its 2005 annual report. RCW 48.1 10.1 30(1)(b) 
provides that the lnsurance Commissioner may revoke or suspend the Registration of a service 
contract provider that refuses to be investigated or fails to produce its accounts, records and 
files for investigation. 

Chapters 48.04 and 34.05 RCW provide THOMSON MULTIMEDIA INC the right to demand a 
hearing on this order. 

SIGNED AND ENTERED this 17th day of April, 2006. 

\"Michael G. Watson 
Chief Deputy lnsurance Commissioner 

Mailing Address: P.O. Box 40255 Olympia, WA 98504-0255 
Street Address: 5000 Capitol Blvd. Tumwater, WA 98501 




